
December 1998
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All Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to eST
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Tests
Testing Test P-value
Method Statistic (percent)

LCUG -95.35 0.0000

POOL -83.13 0.0000

REPL -20.73 0.0000

REPLADJ -25.69 0.0000

JACK -17.86 0.0000

JACKADJ -22.14 0.0000

Tests
Testing Test P-value
Method Statistic (percent)

LCUG ·88.76 0.0000

POOL ·73.52 0.0000

REPL -23.76 0.0000

REPLADJ -32.49 0.0000

JACK -25.61 0.0000

JACKADJ -35.02 0.0000

Note that the adjustment factor used Is: 1.239328 Note that the adjustment factor used Is: 1.387333

Decision Portion :
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All Cases

Adjusted to CLEC
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Naturol Log of BST weight

Standard I CoefIlclent I
SummarY Statistics Mean Deviation of Variation
BST Natural Loa Welahts -12.905 0.668
BSTWeiahts 0.085 0.0891 1.0505512551

Standard I Coefficient I
Summarv Statistics Mean Deviation of Variation
CLEC Natural LftlI Welahts -10.481 0.854
CLEC WeJiihts 11.834 9.3651 0.7913920131
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Dispatched Cases

Adjusted to CLEC Adjusted to SST
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M It) r--. en ... M It) r--. en ... M It) r--. en ... M It) r--. en ... M It) r--. en ... M It) r--. en... ... ... ... ... ... .... ... .... ... ... ... ... .... ....
Order Completion Interval (Days) Order Completion Interval (Days) Order Completion Interval (Days)

Numerical Numerical Numerical
Service Mean Standard Service Mean Standard Service Mean Standard

Provider Deviation Provider Deviation Provider Deviation
BST 5.61 4.38 BST 5.08 3.85 BST 5.61 4.38
CLEC 4.40 3.79 CLEC 4.40 3.79 CLEC 4.98 4.19

Difference 1.22 Difference 0.68 ~ Difference 0.64
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Dispatched Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to eST
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Tests
Testing Test P-value
Method Statistic (percent)

LCUG 5.58 0.0000

POOL 5.61 0.0000

REPL 4.23 0.0108

REPLADJ 4.18 0.0122

JACK 4.40 0.0066

JACKADJ 4.36 0.0075

Tests
Testing Test P-value
Method Statistic (percent)

LCUG 3.39 0.0349

POOL 3.47 0.0263

REPL 4.67 0.0032

REPLADJ 4.47 0.0055

JACK 3.39 0.1020

JACKADJ 3.25 0.1476

Note that the adjustment factor used Is: 0.989343 Nota that the adjustment factor used Is: 0.9sn48
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Non Dispatched Cases

Adjusted to CLEC Adjusted to SST

80 80 80

70 70 70

60 .Aggregate CLEC 60 .Aggregate CLEC 60

1
, .Aggregate CLEC

C 50 Ic 50 • BellSouth

i
50 • BellSouth • BellSouth

~ 40 40 ~ 40• • •11- 30 11- 30 11- 30
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10
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0

0 0M 10 I"- m .... M 10 I"- m
M 10 I"- m .... M 10 r-. m .... M 10 I"- m.... .... .... .... .... .... M 10 I"- m .... .... .... .... .... ........ .... .... ... ....Order Completion Interval (Days)

Order Completion Interval (Days) Order Completion Interval (Days)

Numerical Numerical Numerical
Service Meln Standard Service Mean Standard Service Mean Standard

I Provider Deviation Provider Deviation Provider Deviation
IBST 0.80 1.60 BST 0.94 1.78 BST 0.80 1.60
ICLEC 2.39 2.60 CLEC 2.39 2.60 CLEC 2.29 2.63

Difference ·1.58 Difference -1.45 ". Difference -1.49



December 1998
Order Completion Interval -- Decision Page

Non Dispatched Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC
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-2.2110·1.93 -1.9310-1.85 -1.8510-1.37

&11","111 Ranee

-1.3710-1.1 -1.110-0.82 ·2.3810 -2.08 -2.08 10 -1.n -1.77 10 .1.47 .1.4710 -1.18

esllmslll Ranee

·1.18to-0.88

Tests
Testing Test P-value
Method Statistic (percent)

LCUG -118.75 0.0000

POOL -94.93 0.0000

REPL -21.74 0.0000

REPLADJ -30.45 0.0000
JACK -19.24 0.0000
JACKADJ -26.94 0.0000

Tests
Testing Test P-value
Method Statistic (percent)

LCUG -113.82 0.0000

POOL -83.68 0.0000

REPL -24.98 0.0000

REPLADJ -40.41 0.0000

JACK -26.86 0.0000

JACKADJ -43.45 0.0000

Note that the adjustment flctor used Is: 1.400480 Note that the adjustment flctor used is: 1.817550
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Dispatched Residential Cases

Adjusted to CLEC Adjusted to SST

80 80 80

70 70 70

60 _Aggregate CLEC 60 .Aggregate CLEC
60 J I_Aggregate CLEC

1: 50 _BellSouth .... 50 • BellSouth .... 50 • BellSouthc: c:
~ 40 ~ 40 ~ 40CD CD CDII. 30 II. 30 II. 30

20
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..- '" It) ,... en ..- '" It) ,... en..- ..- ..- ..- ..- ..- '" It) ,... en ..- '" It) ,... en ..- ..- ..- ..- ......- ..- ..- ..- ..-Order Completion Interval (Days)
Order Completion Interval (Days) Order Completion Interval (Days)

Numerical Numerical Numerical
Service Mean Standard Service Mean Standard Service Mean 1Standard

Provider Deviation Provider Deviation Provider Deviation

BST 5.13 3.56 BST 4.91 3.40 BST 5.13
CLEC 4.54 3.02 CLEC 4.54 3.02 CLEC 4.541

Difference 0.59 Difference 0.37 Difference 0.598



December 1998
Order Completion Interval-- Decision Page

Dispatched Residential Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST

1.31101.83-0.25100.27 0.27 to 0.79 0.79 to 1.31

Eilimale RInge

-0.76 to -0.251.53 to 2.20.06 to 1.530.19 to 0.06

Ellimale RInge
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Tests
Testing Test P-value
Method Statistic (percent)

LCUG 3.12 0.0915

POOL 3.30 0.0486
REPL 3.17 0.1772
REPLADJ 2.88 0.3692

JACK 3.49 0.0773
JACKADJ 3.17 0.1782

Tests
Testing Test P-value
Method Statistic (percent)

LCUG 3.57 0.0180

POOL 3.86 0.0056

REPL 4.83 0.0020

REPLADJ 4.10 0.0151

JACK 4.12 0.0146

JACKADJ 3.49 0.0778

Note thet the edJustment factor used Is: 0,907113 Note thet the edjustment fector used Is: 0.848S89
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Dispatched Business Cases

Adjusted to CLEC Adjusted to BST
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I
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C") It) .... en ... C") It) .... en ... C") l/') .... en ... C") l/') .... en 0... ... ... ... ... ... ... ... ... ... .... C") It) .... en ... C") It) .... enOrder Completion Interval (Days) Order Completion Interval (Days) ... ... ... ... ....
Order Completion Interval (Days)

Numerical Numerical Numerical
Service Mean Standard Service Mean Standard Service Mean Standard

Provider Deviation Provider Deviation Provider Deviation
BST 4.76 4.13 BST 4.60 3.90 BST 4.76 4.13
CLEC 1.75 2.58 CLEC 1.75 2.58 CLEC 2.72 2.79

Difference 3.01 Difference 2.85 Difference 2.04
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Dispatched Business Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to eST

5.52 to 74.04105.522.55 to 4.04

Eltlmlll Ron81

1.07 to 2.55.Q.41 to 1.075.34 to 73.88 to 5.342.03 to 3.a8

Eltlmoll Range

0.38 to 2.03.1.28 to 0.38
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~ f 15! 15
r r I 12
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10 - 8 10

Tests
Testing Test P-value
Method Statistic (percent)

LCUG 8.67 0.0000

POOL 10.23 0.0000

REPL 7.82 0.0000

REPLADJ 6.01 0.0001
JACK 8.89 0.0000

JACKADJ 6.83 0.0000

Tests
Testing Test P-value
Method Statistic (percent)

LCUG 4.53 0.0003

POOL 5.30 0.0000

REPL 5.90 0.0001

REPLADJ 4.15 0.0139

JACK 3.77 0.0388

JACKADJ 2.65 0.6502

Note thet the adjustment factor used Is: 0.788089 Note that the adjustment factor used Is: 0.703678
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Non Dispatched Residential Cases

Adjusted to CLEC Adjusted to SST

80 _.M._.._._..__.._..____•__M_..._..._~_._.__~___.__._·__._ 80 --------.----..-.------.-...- ...-.--....--- 80 --.--....-...--.--.-...-..--......--.-..-.-.............-.--......................-
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~ 40 ~ 40 ~ 40
GI GI GI

CL 30 CL 30 CL 30

20 20 20
10

IL.LII. 10
1·L11 • 1~~0 0

COl It) " en ... COl It) " en ... COl It) " en ... COl It) " en ... COl It) " 0) ... COl It) " en... ... ... ... ... ... ... ... ... ... ... ... ... ... ...
Order Completion Interval (Days) Order Completion Interval (Days) Order Completion Interval (Days)

Numerical Numerical Numerical
Servlc:e Mean Standard Service Mean Standard Service Mean Standard

Provider Deviation Provider Deviation Provider Deviation

BST 0.79 1.53 BST 0.93 1.72 BST 0.79 1.53

CLEC 2.40 2.61 CLEC 2.40 2.61 CLEC 2.33 2.66

Difference -1.62 Difference -1.47 ~ ~> Difference -1.54
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Non Dispatched Residential Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC

30 -_.•••.••.••_ .•.-_.--_._.

25

Adjusted to BST
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-1.110-0.82
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-2.3810-2.09
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-2.0910·1.8 -1.8to-l.51 -1.5110-1.21

&llmale Range

-1.21 to -0.92

Tests
TestiDg Test P-value
Method Statistic (perceDt)

LCUG -123.96 0.0000

POOL -96.29 0.0000

REPL -22.33 0.0000

REPLADJ -32.50 0.0000
JACK -19.49 0.0000
JACKADJ -28.37 0.0000

Tests
Testing Test P-valoe
Method Statistic (percent)

LCUG -125.11 0.0000

POOL -88.13 0.0000

REPL -25.26 0.0000

REPLADJ -43.17 0.0000

JACK -27.16 OOסס.0

JACKADJ ·46.41 0.0000

Nota thet the adJustmant factor uslJd Is: 1.455273 NotIJ that the adjustment factor uslJd Is: 1.709042
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Non Dispatched Business Cases

Adjusted to CLEC Adjusted to BST

80 80 80 -1
70 70 70 I
60 .Aggregate CLEC 60 .Aggregate CLEC 60 .Aggregate CLEC I

i_ 50
• BellSouth

_ 50 • BellSoulh 1: 50 • BellSoulh Ic c ~-

~ 40 I~ 40 ~ 40:. CD CD I30 II. 30 II. 30
I20

I 20 20
I10
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0 0M 10 ,.. 0) ..- M 10 ,.. 0)

..- M 10 ,.. en ... M 10 ,.. C1I..- ... ..- ..- ... ... M 10 ,.. C1I ..- M 10 ,.. C1I ... ... ..- ..- ..-..- ..- ..- ..- ..-Order Completion Interval (Days)
Order Completion Interval (Days) Order Completion Interval (Days)

Numerical Numerical Numerical
Service Mean Standard Service Mean Standard Service Mean Standard

Provider Deviation Provider Deviation Provider Deviation

BST 0.99 2.36 BST 0.92 2.33 BST 0.99 2.36
CLEC 1.70 2.13 CLEC 1.70 2.13 CLEC 1.72 1.97

Difference -0.71 Difference -0.78 Difference -0.73
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Non Dispatched Business Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST

1.23 tD 2.12-1.42 to -0.54 -0.54 to 0.35 0.35 to 1.23

eotlmoleRange

-2.3110 ·1.420.« to 1.1-1.54 to -0.88 -O.BB to -0.22 -0.22 to 0.«

eo_Ie Rango

-2.210 -1.54
o

30 30

25 25

20 20

I 17

L5
15

L5• Ir i 1...
I10 10

Tests
Testing Test P-value
Method Statistic (percent)

LCUG -8.15 0.0000
POOL -8.52 0.0000
REPL -6.08 0.0001
REPLADJ -5.60 0.0002
JACK -8.83 0.0000
JACKADJ -8.13 0.0000

Tests
Testing Test P-value
Method Statistic (percent)

LCUG -5.52 0.0000

POOL -5.99 0.0000

REPL -4.85 0.0019

REPLADJ -4.07 0.0166

JACK -6.14 0.0001

JACKADJ -5.14 0.0008

Note that the adjustment tector used Is: 0.821088 Note that the adjustmant tector used Is: O.8381,g
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Dispatched, Residential and Less Than 10 Circuit Cases

Adjusted to CLEC Adjusted to BST

80 80 80

70 70 70

60 _Aggregate CLEC 60 _Aggregate CLEC 60

1
I_Aggregate CLEC

_ 50
_BellSouth 1: 50 _BellSouth 1: 50 _BellSouthc

~ 40~ 40 ~ 40CD
CD CDII. 30
II. 30 II. 30

20 20 20
10

10 10
0

0 0M 10 ,... en ... M It) ..... en
.- M It) ,... en .... M 10 ,... en... ... ... ... ... ... M It) ,... en .- M It) ,... en .... .... ... ... .-.- ... .- .- ...Order Completion Interval (Days)

Order Completion Interval (Days) Order Completion Interval (Days)

Numerical Numerical Numerical
Service Mean Standud Service Mean Standard Service Mean Standard

Provider Deviation Provider Deviation Provider Deviation
BST 5.13 3.56 BST 4.91 3.40 BST 5.13 3.56
CLEC 4.54 3.02 CLEC 4.54 3.02 CLEC 4.54 2.99

Differenee 0.59 Difference 0.37 Difference 0.59
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Dispatched, Residential and Less Than 10 Circuit Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST

1.31 to 1.830.7810 1.310.27 to 0.78

eollmala Range

·0.25 t. 0.27.0.78 to .0.25
o

1.53 to 2.20.88 to 1.530.18 to 0.88

EolImala Range

·0.48 to 0.18·1.14to.o.48

30, I I 30

25 25

20 20.. 18 ..
115 • 115

r 11... ... I

10 - 10

Tests
Testing Test P-value
Method Statistic (percent)

LCUG 3.12 0.0915

POOL 3.30 0.0486

REPL 3.17 0.1772

REPLADJ 2.88 0.3692

JACK 3.49 0.0773

JACKADJ 3.17 0.1782

Tests
Testing Test P-value
Method Statistic (percent)

LCUG 3.57 0.0180

POOL 3.86 0.0056

REPL 4.83 0.0020

REPLADJ 4.10 0.0151

JACK 4.12 0.0146

JACKADJ 3.49 0.0778

Note that the adjustment factor usedIs: 0.907813 Note that the adjustment factor used Is: 0.848869
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Dispatched, Business and Less Than 10 Circuit Cases

Adjusted to CLEC Adjusted to BST

80 80 80

70 70 70

60 .Aggregate CLEC 60 _Aggregate CLEC
60 ~ I_Aggregate CLEC

_ 50
• BellSouth 1: 50 _BellSouth 1: 50 _BellSouthc

~ 40~ 40 ~ 40
Gl

Gl Gl

~ 30~ 30 ~ 30
20 20 20
10

10 10
0

0 0M lI'l ,... ell ... M lI'l ,... ell
lI'l ,... ell ... M lI'l I"- ell ... M lI'l ,... ell

... ... ... ... ... ... M lI'l I"- ell ... M ... ... ... ... ...... ... ... ... ...Order Completion Interval (Days)
Order Completion Interval (Days) Order Completion Interval (Days)

Numerical Numerical Numerical

Service Mean Standard Service Mean Standard Service Mean Standard
Provider Deviation Provider Deviation Provider Deviation

BST 4.76 4.13 BST 4.60 3.90 BST 4.76 4.13
CLEC 1.75 2.58 CLEC 1.75 2.58 CLEC 2.72 2.79

Difference 3.01 Difference 2.85 .. '1illh Difference 2.04
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Dispatched, Business and Less Than 10 Circuit Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST

3D TO----------------------------, 3D i i

25 25

10

5.52 to 7

12

1.07 to 2.55 2.55 to 4.04 4.04 10 5.52

e._Ie Range

·0.41 to 1.07

o

5

10

20

i 15

...

5.34 to 73.0S to 5.342.03 103.0S

Eatlmale Range

0.38 to 2.03·1.28 to 0.38

o l-I---'--_+_--'

20

10

in
...

Tests
Testiag Test P-value
Method Statistic (percnt)

LCUG 8.67 OOסס.0

POOL 10.23 OOסס.0

REPL 7.82 OOסס.0

REPLADJ 6.01 0.0001
JACK 8.89 0.0000
JACKADJ 6.83 0.0000

Tests
Testiag Test P-value
Method Statistic (perceat)

LCUG 4.53 0.0003
POOL 5.30 OOסס.0

REPL 5.90 0.0001
REPLADJ 4.15 0.0139

JACK 3.77 0.0388
JACKADJ 2.65 0.6502

Note that the edjustment factor used Is: 0.768018 Note that the adjustment factor ustJd Is: 0.703878
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Non Dispatched, Residential and Less Than 10 Circuit Cases

Adjusted to CLEC Adjusted to eST

80

70

60 .Aggregate ClEC

1: 50 • BellSouth
~ 40

IGl
Q. 30 I

20

10
IL.LII.

0
,... M It) .... 0) .... M It) .... 0).... .... .... .... ....

Order Completion Interval (Days)

80

70

eoj .Aggregate ClEC

1: 50 I • Bel/South

~ 40
CIl

Go 30

20

1:Jhw.l..

M It) .... 0) .... M It) .... 0).... .... .... .... ....
Order Completion Interval (Days)

80

70

60 .Aggregate ClEC I
... 50 • BellSouthc:
~ 40

I

CIl
Go 30

20

10
1 ..... 1.

0
,... M '" .... 0) .... M It) .... 0).... .... ,... ,... ....

Order Completion Interval (Days)

Numerical Numerical Numerical
Service Mean Standard Service Mean Standard Service Mean Standard

Provider Deviation Provider Deviation Provider Deviation
BST 0.79 1.53 BST 0.93 1.72 BST 0.79 153
CLEC 2.40 2.61 CLEC 2.40 2.61 CLEC 2.33 2.66

Difference -1.62 Difference -1.47 Difference -1.54_.
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Non Dispatched, Residential and Less Than 10 Circuit Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST

30r- I
25+

30 I I

25

20 20

·1.21 to -0.92

12

-2.0910-1.8 -1.8to-1.51 -1.51 to·1.21

Eilimole Roo_

-2.38 to -2.09
o 1-1_"'_1.--1---'

10

J15

II.

-1.1 to -0.82

13

·1.8510·1.87 ·1.87tll·1.38 ·1.38to·1,1

fallmole Roon...

·2.23 10 ·1.95

10

L5
I

Tests
Testinll Test P-value
Method Statistic (percent)

LCUG -123.96 OOסס.0

POOL -96.29 OOסס.0

REPL -22.33 0.0000
REPLADJ -32.50 0.0000
JACK -19.49 OOסס.0

JACKADJ -28.37 OOסס.0

Tests
Testing Test P-value
Method Statistic (percent)

LCUG -125.11 OOסס.0

POOL -88.13 OOסס.0

REPL -25.26 0.0000
REPLADJ -43.17 OOסס.0

JACK -27.16 0.0000
JACKADJ -46.41 0.0000

Note that the adjustment factor used Is: 1.455273 Note that the adjustment factor used Is: 1.709042
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Non Dispatched, Business and Less Than 10 Circuit Cases

Adjusted to CLEC Adjusted to BST

80 - ......------.-.------.--..--.

70

C :~ 11
.Aggregate CLEC

• BellSoulh
~ 40
•ll. 30

20

L10

0
l') II) ..... c» ... M II) ,... c»... ... ... ... ...
Order Completion Interval (Days)

80 --------.----.-----------.-.----.

70

60 .Aggregate CLEC

.. 50 • BeIlSouthc
~ 40
•ll. 30

20

10

0 ... M II) ..... c» ... M II) ..... c»... ... ... ... ...
Order Completion Interval (Days)

Numerical Numerical Numerical
Service Mean Standard Service Mean Standard Service Mean Standard

Provider Deviation Provider Deviation Provider Deviation
BST 0.98 2.35 SST 0.91 2.33 SST 0.98 2.35
CLEC 1.69 2.12 CLEC 1.69 2.12 CLEC 1.71 1.96

Difference -0.71 Difference -0.78 Difference



December 1998
Order Completion Interval -- Decision Page
Non Dispatched, Business and Less Than 10 Circuit Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST

1.23102.12-1.4210-0.54 -0.54100.35 0.3510 1.23

btlmo'- Ringe

-2.3110-1.420.4410 1.1-1.54 10 -0.88 -0.88 10 -0.22 -0.22100.44

EstImo'- Ringe

.2.210·1.54

30 ------ ~._~------
----~ 30

I

25 I 25I
I

I
20 20

I 17

115 15 f 15r • I
... ...

10 10

Tests
Testing Test P·value
Method Statistic (percent)

LCUG -S.15 0.0000
POOL ·S.52 0.0000
REPL -6.0S 0.0001
REPLADJ -5.60 0.0002
JACK -S.79 OOסס.0

JACKADJ -S.09 OOסס.0

Tests
Testing Test P-value
Method Statistic (percent)

LCUG -5.51 0.0000
POOL -5.9S 0.0000
REPL -4.S5 0.0019
REPLADJ -4.06 0.0169

JACK -6.14 0.0001
JACKADJ -5.14 0.0009

Note that tha adjustment flefOr used Is: 0.920480 Note that the edJustment flctor used Is: 0.837"7



Filtered

December 1998
Order Completion Interval-· Descriptive Page

Shreveport Cases

Adjusted to CLEC Adjusted to BST

80

70

60 _Aggregate CLEC

.. 50
_BeliSoulhc

~ 40
CD

11. 30

20

10 Il.L____ ._
0 ... M III I'- ell ..... M III I'- ell..... ..... ... ..... .....

Order Completion Interval (Days)

~ ~

ro ro
60 _Aggregate CLEC 60 11 I_Aggregate CLEC

1: 50 _BeliSouth .. 50 i _BeliSouth

~40 ~40

II " II "l20 20

1: ~.L __ •• _• • 1:1.llIL!LILII.I ! I I I I I I
M III I'- ell ... M III I'- ell ... M III I'- ell ..... M III I'- ell

~ ~ ~ ~ ~ ~ ~ ~ ~ ~

Order Completion Interval (Days) Order Completion Interval (Days)

Numerical Numerical Numerical
Service Mean Standard Service Mean Standard Service Mean Standard

Provider Deviation Provider Deviation Provider Deviation

BST 0.94 1.84 BST 1.18 2.11 BST 0.94 1.84
CLEC 2.52 2.95 CLEC 2.52 2.95 CLEC 2.42 3.03
Difference -1.58 "'. ~ Difference ·1.34 Difference -1.47



December 1998
Order Completion Interval -- Decision Page

Shreveport Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC

30 i I

25

Adjusted to BST

30 I I

25

20

L5
!

10

13

20

J15

10
10

·310·2.49 -2.4910 -1.99 -1.9910 -1.48

fatlmole RInge

·1.4810 -0.98 ·0.9810 ·0.47 -2.77 10 -2.32 -2.3210 ·1.88 .1.8810·1.43

eltlmole RInge

-1.4310 -0.99 -0.9910 -0.54

Tests
Testing Test P-value
Method Statistic (percent)

LCUG -50.48 OOסס.0

POOL -41.47 OOסס.0

REPL -9.80 OOסס.0

REPLADJ -13.09 OOסס.0

JACK -6.20 OOסס.0

JACKADJ -8.28 0.0000

Tests
Testing Test P-value
Method Statistic (percent)

LCUG -52.26 0.0000
POOL -38.30 0.0000

REPL -11.83 0.0000
REPLADJ -19.18 0.0000
JACK -8.60 0.0000
JACKADJ -13.94 OOסס.0

Note that the adjustment factor used Is: 1.335787 Note that the adjustment factor used is: 1.820532



Filtered

December 1998
Order Completion Interval -- Descriptive Page

Lafayette Cases

Adjusted to CLEC Adjusted to eST

_Aggregate CLEC

• BellSouth

80 - ..- ..---.--..-.-- -------------- 80 r-·-·------......-..----....--···-·-·-·------- ..-..--···---J
70 !
60

50
~

~ 40
CD

D.. 30

20 I10

o
M ~ ~ ~ ~ M ~ ~ m

~ ..- ,... ,... ..-
Order Completion Interval (Days)

Numerical Numerical Numerical

Service Mean Standard Service Mean Standard Service Mean Standard
Provider Deviation Provider Deviation Provider Deviation

BST 0.95 1.85 BST 1.06 1.90 BST 0.95 1.85
CLEC 2.42 2.46 CLEC 2.42 2.46 CLEC 2.44 2.61

Difference -1.47 Difference -1.36 Difference -1.48



December 1998
Order Completion Interval -- Decision Page

Lafayette Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST

25

30 I i

25

30 ,. -.-.- -- ----.------- ----..- -.----- -- - - """"1

I

.1.08 to -0.85-2.31 to -1.9 -1.910 -1.48 ..1.4810-1.08

Eotimote Range

11

o I I

-2.7310 ..2.31

20

10

115
...

-0.9310 -0.511

12

-1.81110-1.82 -1.8210-1.27 -1.271O-U3

EotImata Range

-2.3110-1.811

o 1-1 >--.....1

10

20

i15
...

Tests
Testing Test P-value
Method Statistle (pereent)

LCUG -45.92 OOסס.0

POOL -39.66 OOסס.0

REPL -18.33 OOסס.0

REPLADJ -23.02 OOסס.0

JACK -19.44 0.0000
JACKADJ -24.40 0.0000

Tests
Testing Test P-value
Method St.datie (pereent)

LCUG -42.11 OOסס.0

POOL -34.44 OOסס.0

REPL -15.45 0.0000
REPLADJ -21.49 0.0000
JACK -17.05 0.0000
JACKADJ -23.71 0.0000

Note th.t the .djustment ,.ctor used Is: 1.255358 Note th.t the .djustment flctor used Is: 1.390790



Filtered

December 1998
Order Completion Interval·· Descriptive Page

New Orleans Cases

Adjusted to CLEC Adjusted to eST

80 , ...-...--.--....--.-.---.--.-.''''.---..------- I

70

80 ,------.------------.--.-.,,--.--",
;

70

Numerical Numerical Numerical
Service Meln Standard Service Mean Standard Service Mean Standard

Provider Deviation Provider Deviation Provider Deviation

BST 1.02 2.15 BST 1.18 2.28 BST 1.02 2.15
CLEC 2.51 2.73 CLEC 2.51 2.73 CLEC 2.39 2.74

Difference -1.49 Difference ·1.33 Difference -1.37



December 1998
Order Completion Interval-- Decision Page

New Orleans Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST

30 I i

20

o

20

25

30 .....--.•---.-.•••.--.-----.....-.-"-.•--.•"".-.•.•----.--··..--..·__·_--..--_··..,,···_..__·--·__..··"··"l

I

I
i

i

10

i 15

...

17

o I I I '

20

25

10

i15

...

-3.8610 -3.21 -3.2110 -2.58 -2.5810 -1.9

Ellimate RInge

-1.910 -1.25 -1.2510 -0.0 -3.6510 -3 -31o·2.3ll -2.3ll1o-1.71 .1.71 to .1.07

Eoll"'""'Rlnp

-1.0710-0.42

Tests
Testing Test P-valoe
Metbod Statistic (percent)

LCUG -52.72 OOסס.0

POOL -47.74 OOסס.0

REPL -12.45 OOסס.0

REPLADJ -14.67 OOסס.0

JACK -18.18 OOסס.0

JACKADJ -21.41 OOסס.0

Tests
Testing Test P-valoe
Metbod Statistic (percent)

LCUG -48.09 0.0000
POOL -41.92 OOסס.0

REPL -13.77 0.0000
REPLADJ -17.45 OOסס.0

JACK -19.56 0.0000
JACKADJ -24.78 0.0000

Note that the adjustment fletor used Is: 1.177883 Nota that the .djustm.nt tector used Is: 1.286873



Filtered

December 1998
Order Completion Interval -- Descriptive Page

Baton Rouge Cases

Adjusted to CLEC Adjusted to eST

80 80 --.---------------.-..--...----J 80 ---..-----.--------------.-..-..---.-.--.-.-..__._-_._-~

70 70 70

_Aggregate CLEC I60 .Aggregate CLEC 60

~ :11 ,_Aggregate CLECI.. 50
• BellSouth I .. 50 _BellSouth

I _BellSouthc c
~ 40 ~ 40 ~ 40

!

I GI
GI GI

I lL 30lL 30 lL 30
I

20 20

I
20

10 10 10,
I

0
0 0M It) ,.. Q) ... M It) ,.. Q)

M It) ,.. Q) ... M In ..... Q) ... M It) ,.. Q)... ... ... ... ... ... M It) ,.. Q) ... ... ... ... ... ...... ... ... ... ...
Order Completion Interval (Days)

Order Completion Interval (Days) Order Completion Interval (Days)

Numerical Numerical Numerical
Service Mean Standard Service Mean Standard Service Mean Standard

Provider Deviation Provider Deviation Provider Deviation
BST 0.88 1.74 BST 1.04 1.91 BST 0.88 1.74
CLEC 2.30 2.25 CLEC 2.30 2.25 CLEC 2.27 2.33

Difference -1.42 Difference -1.26 Difference -1.38



December 1998
Order Completion Interval -- Decision Page

Baton Rouge Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC

30 ,i---------------------------,

25

20

Adjusted to BST

30 -----.-.-..---..- ..----.•---..- ..-.--- --- ---------..- ..- _-- _-..

25

20

l;

115

...
10

·2.910·2.43

11

·2.43 10 ·US -1.96 10 -1.41 -1.4110·1.02

Eatlmo1aRange

·1.02 10 -<l.55

i 15

...
10

-3.4710-2.81

11

-2.8910-2.3 -2.310-1.72 -1.7210-1.14

EltllIlIlwRango

-1.141o-<l.55

Tests
Testing Test '-value
Method Statistic (percent)

LCUG -39.07 OOסס.0

POOL -35.80 OOסס.0

REPL -12.00 OOסס.0

REPLADJ -13.81 OOסס.0

JACK -15.39 0.0000
JACKADJ -17.72 OOסס.0

Tests
Testing Test P-value
Method Statistic (percent)

LCUG -41.68 OOסס.0

POOL -35.29 OOסס.0

REPL -10.20 0.0000

REPLADJ -13.47 0.0000

JACK -14.62 0.0000
JACKADJ -19.32 0.0000

Note that the adjustment factor used Is: 1.151407 Note that the adjustment 'actor used Is: 1.321170



December 1998
Order Completion Interval Extreme Values

Cutoff 25 Cutoff 25
#ofRecords 26,517 # of Records 334,951
Extreme Values 8 Extreme Values 680

Minimum 27 Minimum 26
Median 39 Median 31
Maximum 140 Maximum 378

Subtotal 26,509 Subtotal 334,271

CLEC Extreme Values Removed

Wire Center Time Dispatch Residence Circuits Order Type Order Interval
NWORLASK 2 2 1 1 C 140
PRDSLAMA 2 1 1 1 N 50
NWORLAMA 2 1 3 1 N 42
SMVLLAMA 2 1 1 1 N 40
BTRGLAWN 1 1 2 1 N 38
THBDLAMA 1 2 1 1 N 31
NWORLABM 2 2 1 1 C 30
FKTNLAMA 2 1 1 1 N 27

Frequency of Extreme Values Removed from aST file (Top 10)

Wire Center Time Dispatch Residence Circuits Order Type Frequency
NWORLAMA 1 1 3 1 N 61
NWORLAMA 2 1 3 1 N 24
NWORLAMA 2 1 2 1 N 15
LFYTLAMA 2 1 3 1 C 13
NWORLAMA 2 1 3 1 C 13
NWORLAMC 2 1 3 1 C 12
LFYTLAMA 1 1 3 1 C 11
NWORLAMA 1 1 3 1 C 11
NWORLAMA 1 2 2 1 C 9
NWORLAMC 1 1 3 1 C 9



December 1998
Order Completion Interval Weighting Report

# of Records
No Matching BST

Classification (1)
Subtotal

26,509

43
26,466

# of Records
No Matching ClEC

Classification (2)
Subtotal

334,271

21,080
313,191

CLEC Categories with No matching SST (First 10)

Wire Center Time Dispatch Residence Circuits Order Type CLECCount

JNRTLAMA 1 1 1 2 N 2
NWTNLAMA 2 2 1 1 N 2
AAAAA225 1 1 2 2 N 1
AAMA318 1 1 2 1 C 1
BOYCLAMA 2 2 1 1 T 1
BTRGLAHR 2 1 2 1 C 1
BTRGLAOH 1 2 2 2 C 1
CASTLAMA 1 1 1 1 C 1
CNVlLAMA 1 2 1 1 T 1
CNVNLAMA 2 2 1 1 N 1

(1) This value represents the total number of GLEG cases which fell into a category which had no matching BST activity.

(2) This value represents the total number ofBST cases which fell into a category which had no matching GLEG activity.


